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WORKFORCE OPTIMIZATION
I'TA TON OTE

H Omilia oAokAApwaoe Pe enituxia tnv eykatdotacn tns AUons Impact 360 Workforce
Optimization tns Verint o€ Call Centre tou OTE. To Impact 360 tns Verint Baciletal
OTNV KAtaypagn twv TNAEPWVIKWV KANCEWV NAPEXOVTAs VA OAOKANPWUEVO
nepIBAAAov Siaxeipions tns moidtntas kai tns anédoons twv agent (Actionable
Intelligence), e€Eaoalifovtas pe Tov 1PoNo autd tnv anodotikdtepn AEIToupyia Tou
call center. H Omilia, e€€181keUctal otov Topéa Twv Owvntikwv AUoewv (Speech

IVR, Workforce Optimization, Recording) ue nehatoAdyio dnws n Vodafone Hellas,
Belgacom, Margin-Egnatia Bank, Cyprus Bank, Blue Star Ferries k.4.

LOG IN/OUT

O H ®évia Nanayewpyiou anoxwpnoe and to tphpa marketing tns Sanyocom Adyw
napakoAoUOnons PETANTUXIAK®V ONoud®v.

O To MTV Kal To msn.gr avakoIvVvouv
TN GuveEPYaoia Tous yia tn
Snuioupyia tns nio evnuepwHEVNS
€VOTNTAS «HOUCIKN», HE Béuata Kai
€18N0o€ls Nou apopoUV GTOo XWPO TNS
HOUGIKNAS, TOU KIVNhHatoypdgou Kai
tns showbiz. Méow tou msn.gr, o
eniokéntns pnopei nAéov va Znoel
pia Eexwplioth online eunelpia, e
video gallery nou 81a6étel 6Aes Tis
€AANVIKES NAPAYWYES TOU KavaAiou,
onws ta MTV Take 20, MTV Pulse
Kai Live @ Your Place, aAAd kai
€eknopnés, onws to Headbangers
Ball, to Game On kai 1o eBdopadiaio
chart, Hit List Hellas.

algosystems

Can you control how your Infrastructure
is supporting Service delivery?

technologies

CA Technologies Infrastructure Management solutions provide unique visibility into how the IT
supports Business Services, by proactively managing the performance and availability of your
infrastructure including systems, networks, databases and applications, across your physical,
virtual and cloud environments.

You can

Discover and monitor infrastructure and relationships

Preempt performance and availability issues

Analyze network traffic and behavior

Prioritize actions based on business impact and SLAs

Increase agility, helping you optimize revenue and enhance productivity
Gain greater IT value and relevance to core business objectives

Solutions
CA Spectrum CA eHealth CA NetQoS

CA and Algosystems can make IT work for you.
CAHellasT: 210.726.4030, Algosystems T: 210.954.8102

Www.ca.com
www.algosystems.gr
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